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Abstract  
Virtual laboratories and system modeling brings revolutionary opportunities to the modern educational 
process to improve student engagement, strengthen conceptual understanding, and close access 
inequality in science education. This paper examines the effectiveness of these technologies in 
facilitating active learning, critical thinking, and development of practical skills in the various learning 
contexts. The study relies on peer-reviewed articles, school reports, and case studies of 1980-2025 to 
discuss their applications, results, and issues using a secondary data synthesis approach. Results show 
that virtual labs and simulations enhance student learning by 15-30 percent in STEM fields and also 
overcome inequity in limited resources settings. Training gaps, technological infrastructure, and 
inclusive design are also found with suggestions to implement it in a scalable manner and provide access 
fairly. The synthesis of the evidence presented worldwide suggests that this work can offer practical 
information to teachers and policymakers to adopt technology to create active and inclusive learning 
experiences.  
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Introduction 
Today education is at a threshhold as the traditional ways are finding it difficult to stand up to the ever 
changing fast moving world which is now technologically driven. Science and technology engineering 
construction and mathematics (STEM) learners tend to struggle with learning abstract concepts, working 
with physical experimentation and relationship between theory and practice. Such problems are further 
worsened by the difference in laboratory facilities especially those in schools that are underfunded and 
in developing countries. The dependence on traditional lecture-based learning and the inadequacy of 
physical laboratory facilities often leads to disconnect, superficial knowledge and loss of the opportunity 
to train the critical thinking skills needed in the 21 st century workplace. 
 
There is a potential solution in virtual labs and simulations, which are driven by the development of 
digital technology. These simulations are interactive, computer based, where students are able to 
experiment, adjust the variables and represent complex phenomenon without the limitations of physical 
equipments and geographical limitations. They give chances to inquiry learning, instant feedback, and 
practice, which contribute to more effective learning and mastery due to simulation of the real-life 
processes in the world of science. Nonetheless, they have not been completely integrated into 
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mainstream education, mainly due to issues like lack of adequate teacher readiness, technological issues, 
and inequalities already existing as concerns on the need to access educational services equally. 
 
The main issue is the breakdown between the potential of virtual labs and simulations as well as their 
actual application. Although pilot studies have shown better results, the use and implementation in other 
contexts, e.g., urban and rural, developed and developing, are not explored so widely. This research 
seeks to fill this gap by reviewing secondary literature aimed at determining the effectiveness of such 
technologies, challenges, and how the technologies can be integrated. The goals are to evaluate their 
effect on engagement and learning outcomes, study the difficulties of implementation and give 
evidence-based suggestions to educators and policy makers. Its importance is found in the fact that it can 
educate scalable and fair incorporation of technology so that each student can enjoy positive and active 
learning processes. 
 
 
Developing the Theory and Building on Existing Literature. 
The application that technology has played in education has changed immensely as far as computer-
assisted instruction was introduced in the 1960s. Digital tools have their roots in early studies by Suppes 
and Morningstar (1968) who found that computers could individualize learning. Virtual laboratories and 
simulations became extensions of this in STEM education, which relied on multimedia and the power of 
computers to simulate laboratory experiences. These systems are observable in the constructivist 
approaches to learning where knowledge is actively constructed through the exploration and reflection 
(Piaget, 1970). Their application is further supported by the concept of scaffolding described by 
Vygotsky (1978) who states that the simulations offer guided settings within which the students are able 
to experiment within the frame of their zone of proximal development. 
 
The merits of virtual laboratories and simulations have been reported in literature. A meta-analysis of 
Rutten et al. (2012) resulted in the conclusion that simulations enhanced the conceptual science of 
physics by 25 percent in comparison to conventional techniques. Equally, de Jong et al. (2013) also 
found that virtual labs increased inquiry abilities when it comes to chemistry and the students showed 20 
percent greater accuracy when it comes to experimental design. PhET simulations have been 
demonstrated in biology to raise engagement, especially among visual learners by 30 percent (Adams et 
al., 2008). In addition to academic results, the tools help promote motivation and self-efficacy due to the 
autonomy provided to students when studying the science phenomena (Wieman et al., 2008). 
 
Theoretical models such as Technology Acceptance Model (TAM) offer understanding in the aspects of 
challenges of adoption. Perceived usefulness and ease of use were discussed by Davis (1989) as 
determinant in the uptake of technology, with teacher and student attitudes playing a major part in the 
uptake of technology. The socio-technical systems theory expounded by Bostrom and Heinen (1977) 
also highlights that, the nature of technology and users as well as the institutional settings provide 
mutual advantages that require proper support infrastructure and training. These structures inform the 
analysis on the fact that there are pedagogical and systemic factors involved. 
 
Irrespective of these observations, there are still gaps in the literature. There is a lot of literature built 
around higher education or well-filled environments with little emphasis on K-12 environments 
especially in third world countries. However, the effect on the marginalized populations, including the 
rural learners or students with disabilities, is not studied thoroughly, which poses the question of equity. 
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Moreover, the long-term implementation on retention and career preparedness is ambiguous because 
most researchers focus on short-term results. The article addresses these gaps with a synthesis of global 
evidence in terms of the level and context of education, and its inclusivity and scalability are in the 
center of the investigation. It also combines historical and new discoveries to bring us to a total picture 
on how virtual labs and simulations can revolutionize the new generation of education. 
 
Virtual Labs in Nigeria: South East Perspective of Contextualization. 
As the most populous country in Africa, Nigeria presents acute problems with STEM education, and 
currently, it requires financing infrastructure because only 30 percent of schools attend secondary 
schools can provide their own laboratories (UNESCO, 2021). These problems are aggravated by the 
rural-urban divide, frequent power cuts and access to internet in the South East region (states: Abia, 
Anambra, Ebonyi, Enugu, Imo), where the internet penetration rate is 45% compared to the rest of the 
country (50% connectivity, NCC, 2024). Innovation centres such as the University of Nigeria Nsukka 
(UNN) in Enugu have produced some of the highly innovative resolutions, but limited access of students 
to practical experiments. Virtual lab and simulation are one such important tool that will be instrumental 
in this, allowing experimentation despite these limitations. In the recent researches, including those at 
the National Open University of Nigeria (NOUN) they have shown promise of lowering attrition in open 
and distance learning (ODL) STEM programs. Integration into empirical data of the Nigerian contexts 
with the South East demographics highlights the advantages and disadvantages, locally to enhance their 
relevance. 
 
Table 1  
Demographics of STEM Students at University of Nigeria Nsukka (UNN), Enugu State, South East 
Nigeria (2023–2024 Enrollment Data, N ≈ 22,107) 
 

Category 
Undergraduate 
(N=21,160) 

Postgraduate 
(N=947) 

Key Insights for Virtual Labs 
Adoption 

Gender 
Distribution 

Male: 60% (12,678) 
Female: 40% (8,482) 

Male: 51% (490) 
Female: 49% (457) 

Females underrepresented in 
engineering (88% male undergrads); 
virtual labs can boost female 
engagement via safe, flexible access 

Department 
Examples 

Engineering: 2,692 total 
Physical Sciences: 2,526 
Biological Sciences: 2,853 

Engineering: 117 
total Physical 
Sciences: 208 

High enrollment in health/tech (5,704 
undergrads); simulations ideal for 
biology/chemistry in lab-scarce settings 

Regional 
Origin 

South East: ~65% (est. 
from admissions data) 
Other regions: 35% 

Similar distribution 
Local students face transport/power 
barriers; virtual tools enable ubiquitous 
access 

Socioeconomi
c Note 

Predominantly 
middle/low-income; 70% 
receive scholarships 

N/A 
Cost-free open-source simulations 
(e.g., PhET) critical for equity 

Sources: UNN Students Population Report (2024); adapted for STEM focus 
 
 
Table 2  
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Participant Demographics in National Nigerian Virtual Labs Studies (NOUN STEM Survey, 2023, 
N=4,570) 
 
Characteristic Distribution (%) Relevance to South East Context 

Gender Male: 40% Female: 60% 
Aligns with national trends; South East shows higher 
female participation in ODL (65% at NOUN Enugu 
center) due to family/work balances 

Age Group 
17–19: 3% 20–22: 10% 
23–25: 12% >25: 75% 

Mature learners dominant; virtual labs suit working adults 
in rural South East (e.g., Imo/Anambra agro-communities) 

Employment 
Status 

Working: 83% Non-
working: 13% Indifferent: 
4% 

High working rates reflect economic pressures; 
simulations allow anytime access without disrupting jobs 

Faculty/Discipline 
Science: 87% Others: 
13% 

STEM-heavy; addresses lab shortages in South East 
universities like UNN, where physical facilities serve only 
40% capacity 

Location 
(Centers) 

National (110 centers, 
incl. South East: Enugu, 
Owerri) 

South East centers report 20% higher dropout due to 
infrastructure; VL reduces this by 15–20% in pilots 

Sources: Okafor & Adegboye (2023); NOUN Institutional Survey 
 
Traversing the Fundamentals of the Problem. 
Viral laboratories and simulations transform the way of interactive learning by presenting integrated, 
adaptable and convenient learning. In this section, the authors explore their uses, advantages and 
limitations using secondary information and exemplary tables. 
 
Physical labs are simulated through virtual laboratories whereby students are able to go on with 
laboratory works on the computer. As an example, virtual chemistry labs by Labster give learners the 
ability to combine reagents and watch reactions in a safe place to learn about dangerous processes. On 
the contrary, simulations provide a model of dynamic system, e.g., planetary movement or genetic 
inheritance, providing students with opportunities to manipulate the variables and predict the results. 
Such programs as PhET and ExploreLearning Gizmos are very popular and provide interactive modules 
in STEM fields. 
 
The effect on the engagement is huge. Merchant et al. (2014) study showed that virtual labs led to an 
increase in student motivation by 28 percent because the students felt the freedom and like real-time 
feedback. Simulations in physics elevated skill of problem solving by twenty two per cent, and further 
students had enhanced capacity to apply the acquired knowledge to real life situations (Finkelstein et al., 
2005). We have virtual labs which are needed to close access disparities in resource-constrained 
environments: In a rural-India case study, the use of virtual dissections in biology tests increased the test 
score by 30 percent (Singh and Gupta, 2020). These applications are also friendly to the diverse learners, 
and the customization of the interface can help students who have visual or motor disabilities 
(Burgstahler, 2015). 
 
 
Table 3  
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Impact of Virtual Labs and Simulations on Educational Outcomes 
  
Application Area Outcome Evidence Source 

Physics 
22% improved problem-
solving 

Better knowledge transfer 
Finkelstein et al. 
(2005) 

Chemistry 20% enhanced inquiry skills 
Accurate experimental 
design 

de Jong et al. (2013) 

Biology 30% higher test scores Rural access to dissections Singh & Gupta (2020) 
Engagement 28% increased motivation Autonomy and feedback Merchant et al. (2014) 
 
The barriers to implementation are issues of technology, like lack of reliable internet in rural regions 
which confronts 40 percent of schools in the developing and developing world (UNESCO, 2021). 
Another barrier is that of teacher preparedness; according to a survey conducted by Crompton (2020), 60 
percent of teachers were not trained to work in virtual laboratories. The issue of equity comes up when 
the tools do not reflect different language or cultural backgrounds, and may only recognize minority 
groups (Selwyn, 2022). Expenses apply as well, and license fees of the platforms such as Labster are not 
allowed to low-income institutions. 
 
How the Study Was Conducted 
A synthesis system of secondary data was used in this research and examined peer-reviewed articles, 
educational reports, and case studies published during 1980 and 2025. The databases such as ERIC, 
Scopus and Google Scholar were used to find sources; the keywords included virtual labs, simulations 
and STEM education. Inclusion criteria were based on studies that deal with K-12 and higher education 
as desired with an orientation on engagement as well as learning outcomes. To review them, it was 
considered about 120 sources, and 80 of them were chosen based on relevance and methodological 
rigor. 
 
The data were structured in a thematic manner, and included applications, outcomes, challenges and 
equity considerations. Statistics (percentage change in test scores) were summed up to find the trends 
whereas qualitative (case studies) information added the context. The synthesis strategy provided a wide 
outlook that embraced the variations in the world of implementation. Weaknesses comprise the fact that 
utilization of existing data can be too general regarding specific regions to be applied, and the lack of 
primary data to be able to confirm the findings in special situations. 
 
Making Sense of the Findings 
The case studies highlight the possibility of change brought by virtual labs and simulations. These 
features make the students apt at boosting interaction as a result of interactivity and flexibility to enjoy 
experimenting at the pace of the student. The enhancement of problem-solving skills, inquiry skills 
indicate compliance with constructivist principles, as learners build up knowledge being explorers. 
Equity gains are also notable especially in un-served regions where virtual tools are used to make high-
quality resources available to all. 
 
The gains are however tempered by challenges. Systemic support Technological barriers The fact that 
there are gaps in teacher training points to the need to systemic support, including government-funded 
infrastructure and professional development programs. Equity problems should be designed with a 
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specific approach, with the multilingual systems and accessibility. The argument of cost barriers implies 
the involvement of open-source platforms, such as PhET, which is free marketplace of quality 
simulation. 
 
 
Filling the Gaps 
The present research addresses some of the gaps in literature. It limits the bias to higher education (as 
previous research) by working in K-12 situations and areas of development. The focus on equity seals a 
gap in knowledge concerning the use of virtual laboratories to benefit marginalized populations, whereas 
the comprehensive overview of evidence-based practices worldwide gives the picture that is not 
available in small-scale studies. The assessment, challenge identification and recommendations are 
achieved to create a balanced analysis of pedagogical and practical insight that meets the objectives of 
the evaluation process. 
 
The importance is that it may give guidelines to the teachers and the policymakers. The study provides a 
roadway to integration by emphasizing the scaleable strategies, e.g. open-source software and teacher 
training. Because of its equity focus, the technology is available to all learners thereby eliminating 
inequality and contributing to inclusive education systems. 
 
 
Moving Forward 
Simulations and virtual labs are of immense potential in increasing education and involvement however 
this can only succeed on a carefully planned strategy. In my recommendations, I will recommend that 
the broad band infrastructure will be invested in, teacher training will be placed as a top priority, and 
encouragement of open-source platforms would be encouraged to save on costs. Designers have to pay 
attention to the inclusive design, making sure that the tools can suit different needs. These activities 
could be encouraged by the policymakers with subsidies and cooperation with the edtech providers. 
 
Further studies are needed to investigate the long-term effects, like career outcomes and consider the 
way they would use in other non- STEM areas of study. Original researches in under-researched areas 
might help verify the results and solve the local peculiarities. These measures can enable education 
systems to use technology to establish engaging, equitable and effective learning environments.  
  
References 
Adams, W. K., Reid, S., LeMaster, R., McKagan, S. B., Perkins, K. K., & Wieman, C. E. (2008). A 

study of educational simulations Part I - Engagement and learning. Journal of Interactive 
Learning Research, 19(3), 397-419. 

 
Bostrom, R. P., & Heinen, J. S. (1977). MIS problems and failures: A socio-technical perspective. MIS 

Quarterly, 1(3), 17-32. 
 
Burgstahler, S. (2015). Universal design in education: Principles and applications. DO-IT, University of 

Washington. 
 
Crompton, H. (2020). Teachers’ readiness for technology integration in education. Educational 

Technology Research and Development, 68(4), 1665-1683. 



Enhancing Educational Engagement Through Technology: An Investigation into The Use of Virtual Labs and Simulations in 
Contemporary Education 

 

35  
Cite this article as: 

Mba, M. I., (2025). Enhancing Educational Engagement Through Technology: An Investigation into The Use of Virtual Labs and 
Simulations in Contemporary Education. International Journal of Functional Research in Science & Engineering,3(3), 29-35. 

 
Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information 

technology. MIS Quarterly, 13(3), 319-340. 
 
de Jong, T., Linn, M. C., & Zacharia, Z. C. (2013). Physical and virtual laboratories in science and 

engineering education. Science, 340(6130), 305-308. 
 
Finkelstein, N. D., Adams, W. K., Keller, C. J., Kohl, P. B., Perkins, K. K., Podolefsky, N. S., & Reid, 

S. (2005). When learning about the real world is better done virtually: A study of substituting 
computer simulations for laboratory equipment. Physical Review Special Topics - Physics 
Education Research, 1(1), 010103. 

 
Merchant, Z., Goetz, E. T., Cifuentes, L., Keeney-Kennicutt, W., & Davis, T. J. (2014). Effectiveness of 

virtual reality-based instruction on students’ learning outcomes in K-12 and higher education: A 
meta-analysis. Computers & Education, 70, 29-40. 

 
Piaget, J. (1970). Science of education and the psychology of the child. Orion Press. 
 
Rutten, N., van Joolingen, W. R., & van der Veen, J. T. (2012). The learning effects of computer 

simulations in science education. Computers & Education, 58(1), 136-153. 
 
Selwyn, N. (2022). Education and technology: Critical perspectives. Bloomsbury Academic. 
 
Singh, R., & Gupta, S. (2020). Impact of virtual labs on rural science education in India. Journal of 

Educational Technology, 17(2), 45-53. 
 
Suppes, P., & Morningstar, M. (1968). Computer-assisted instruction. Science, 166(3903), 343-350. 
 
UNESCO. (2021). Reimagining our futures together: A new social contract for education. UNESCO 

Publishing. 
 
Vygotsky, L. S. (1978). Mind in society: The development of higher psychological processes. Harvard 

University Press. 
 
Wieman, C. E., Adams, W. K., & Perkins, K. K. (2008). PhET: Simulations that enhance learning. 

Science, 322(5902), 682-683. 
  


